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Landslide on Hoang Dieu Road L

VICTORIA

SAPA RESORT

Dear Valued Guests,

This notice is to alert you about concerns we have with the stability of Hoang Dieu Road (main road to
Victoria Sapa Resort & Spa) due to the landslide recently happened. The local authorities in Sapa
have inspected and determined earth movement will continue to occur from this location and
potentially other adjacent hillside areas.

It is advised for all vehicles and pedestrians NOT to use Hoang Dieu Road.

To access Victoria Sapa Resort & Spa, please take the steps on Xuan Vien Street (near Quang Huy
Shop), which it takes only a few minutes by walking. We are pleased to help arrange luggage service,
please contact us at least 30 minutes in advance. If you have car pick-up and drop-off arrangement,
please inform them to meet you on Xuan Vien Street near the fountain (Bai Phun Nwé&c Trung Tam).

If we can be of any assistance, please do not hesitate to contact our Front Desk (Tel: +84 214 3871
522). We are more than pleased to help you with any request.

Thank you very much for your understanding and patience.
Yours sincerely,

The management team
Victoria Sapa Resort and Spa
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SAT LO PAT PUONG HOANG DIEU

SAPA RESORT

Kinh g&ri Quy khach,

Thw ngd thdng béo t&i Quy khach vé sy bat 6n ctiia dworng Hoang Diéu,con dwdng chinh I&én khach
san Victoria Sapa do nhirng vu I& dat xay ra gan day. Chinh quyén dia phwong & Sapa da kiém tra va
xac dinh chuyén déng cua dat sé tiep tuc xay ra tw vi tri nay va cé thé la cac khu vwc swon doi lan can
khac.

L&i khuyén cédo cho tat cd cac phwong tién va nguoi di bd 1a tam théi khdng nén st dung duéng
Hoang Diéu.

Dé di Ién Khéach san Victoria Sapa, Quy khach hay di theo dwérng bac thang trwdc clra Khach san dan
xudng phé Xuan Vién (gan hiéu anh Quang Huy), khoang vai phit di bd xuéng phd. Néu Quy khach da
dat xe dwa dén va sap xép chuyén di, vui long théng bao cho lai xe don trén dwdng Xuan Vién gan dai
phun nwéc Trung Tam.

Néu can thém sy tro gilip, Quy khach vui long lién hé véi Bo phan tiép tan clia ching toi (Tel: +84 214
3871 522). Chung t6i rat vui long dwerce trg giup khach.

Cam on Quy khach rat nhiéu vi sw thdng cadm va nhan nai cia Quy khéach.

Tran trong,
Ban quan ly khach san khu nghi dwéng Victoria Sapa
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Parking

Landslide area (approx. 100m distance)

Khu vwe sat 1& (khoang 100m) ’ ’ ’
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Hoang Dieu Str.
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' Guest Rooms ' Swimming Pool, Spa, Gym, Meeting Room ' Ta Van Restaurant Sport Facilities ' Security Post
1 - Reception 4 - Ta Fin Bar
2 - Lobby 5 - Indigo Shop
e 3 - Travel Desk 6 - Kids Club
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Access to Victoria Sapa Resort & Spa (Xuan Vien Str.)
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Xuan Vién
287 607 802

TAM L THUO(: DAo ﬁﬂ

NGAM cHin THUGC TIMO DWG - T quiy

DY: O8B6s P

nmﬁnmnmnum vkl 0 s
wm VACAG Y BN, Nt Lo vmzn ums ]
3 L

l l; ll/ /!7{ |
i LNER r.nnmntmmmnlnmc




s
Landslide on Hoang Dieu Road (April/2018) L

VICTORIA

SAPA RESORT




Thank you!

VICTORIA SAPA RESORT & SPA
Sapa District, Lao Cai Province, Vietnam
T:+84 214 38 71 522

VICTORIA F: +84 214 38 71 539

i - E: resa.sapa@victoriahotels.asia
SAPA RESOR'T




