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May 2018
ANNOUNCEMENT: POOL CLOSURE FOR MAINTENANCE

Dear business partner,
[bookmark: _GoBack]Please be informed that due to an unexpected technical challenge we are repairing our hotel swimming pool. We will be commencing work from 23th of May until 23rd of June 2018. During this period, the hotel swimming pool and surrounding will be closed, but there will still be access to the smoking area on level 6.  
During this time, our guest will be entitled to have special discount at our hotel:

· 40% off Spa treatment
· 20% off on our F&B outlets

Meanwhile we have made arrangement with our neighbor hotel, Renaissance Riverside Hotel Saigon to allow our guest using their swimming pool free of charge during the closure and also enjoy some benefits as following:

· Free use of Swimming Pool from 07.00 am – 7.00 pm.
· Free use of WiFi around the pool area

In order to deliver our excellent service, upon guest request at Reception on Level 7, we will escort our guest to Renaissance Riverside Hotel swimming pool for their convenience.
We apologize for any inconvenience this may cause. Should you have any further inquiries or need any other assistance, please feel free to contact us.
Yours sincerely,
Christina von Wrede
Hotel Manager
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